
CBS26-0244 
 
 
27 April 2026 
 
 
 
Mr Brett Wheatland 
Founder/Property Manager 
South Australian Property Management Community (SAPMC)   
 
By email:  brett@rentingadelaide.com.au 
 
 
 
Dear Mr Wheatland 
 
I write in response to your letter dated 15 March 2026 regarding the Residential 
Bonds Online platform (RBO). 
 
I appreciate your feedback on the limitations of RBO and your proposal for system 
changes to improve its functionality. 
 
As you may be aware, the Government of South Australia has committed to 
introducing a portable rental bond scheme, which would impact the current RBO.  
 
Any future changes to the RBO would need to be considered in light of operational, 
policy and stakeholder considerations. I intend to retain your correspondence for this 
purpose. 
 
Thank you for writing on this matter. 
 
 
Yours sincerely 
 
 

 
 
Brett Humphrey 
Commissioner 
Consumer and Business Services 
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